
95% of customers 
gave a 5-star rating 
to their Dolly Helpers

A Winning Partnership: 
TCS & Dolly

The Container Store partnered with 
Dolly in 2018 with the aim of providing 
their customers with fast and secure delivery while streamlining last-mile 
logistics. Based on Dolly’s commitment to providing an exceptional delivery 
experience that puts the customer at the center of the transaction and an 
overwhelming amount of positive customer reviews, Dolly became TCS’ 
exclusive local delivery partner for all of their stores by the end of 2021. 

Deliveries By The Numbers
From its launch in 2018, the partnership between TCS and Dolly has grown 
leaps and bounds.

2021 
Exceeded the 

number of deliveries 
completed in 2020

2018 
Dolly completed 

just over 300 
TCS deliveries

2019  
981% jump in 

completed 
deliveries YoY

2020
Number of 

deliveries increased 
by 322% YoY

Deliveries By Product Type

Here’s a year-by-year breakdown:

Custom Closets

of all deliveries are 
for custom closets 

and related items

of these are delivered 
same day or next day

The remainder is delivered in 
2-7 days based on customer 
request or installer schedule

Smaller Items

Benches, shelving, and 
file cabinets

of these are 
delivered same 
day or next, 
depending on 
customer 
preference

The Impact of TCS’s Partnership With Dolly
TCS’s partnership with Dolly has been extremely lucrative. 

The retailer has seen an increase in:

Nearly half of all 
Dolly deliveries are 
same day/next day.

Loyalty and Brand Perception 

63% of TCS customers 
surveyed noted that they 
would be more likely to 
return to the retailer and 
purchase more because of 
their Dolly experience. 

70% of respondents stated 
that Dolly’s services 
positively impacted their 
impression of the retailer.

Customer Satisfaction

89% of customers gave 
a 5-star rating to the 
Dolly experience

Employee Satisfaction

Purchased items stay in 
inventory for less time, 
decreasing clutter for 
TCS employees in 
the backroom

Negative calls related to 
delivery issues have reduced 
signi�cantly, decreasing 
stress for TCS employees

7% of respondents said they 
bought more from their TCS store 
than planned, because Dolly was 
available as a delivery option.

Let Dolly help you optimize your delivery program and hit your 
customer satisfaction goals. Visit dolly.com/partners.

Expand Your Business By Partnering With Dolly. 

Sales
23% of TCS 
customers surveyed 
said they would not 
have purchased their 
items at all if Dolly 
was not available.

Learn more about The Container Store x Dolly story at 
dolly.com/tcs-case-study

Storage and 
organization tools for 
makeup, jewelry, food, 
stationary and walls


